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Toll-Free Financial Aid Hot Line
Available
by Tim Ballard

A toll-free financial aid hot line will be available for
three weeks in January and February to help Kentuckians
with their questions about financial aid for higher
education. High school students and their parents, as
well as nontraditional students, can call the hot line at
(888) 4-KASFAA between 5 and 7:30 p.m. EST, January
31–February 4, February 7–11, and February 21–25.

Financial aid professionals from Kentucky higher
education institutions, lenders, and state government will
answer questions ranging from how to complete a
financial aid application to how to search for college
scholarships. This free service is provided by the
Kentucky Association of Student Financial Aid Adminis-
trators (KASFAA) in conjunction with KHEAA.
KASFAA is a nonprofit, professional association
dedicated to the delivery of financial aid to students
throughout the Commonwealth.

KHEAA Publications Available at
www.kheaa.com
by Lori Powers

The FY1999 KHEAA Annual Report and Adults Return-
ing to School are now available on KHEAA’s Web site.
Hard copies of the Annual Report were distributed to
participating lenders, financial aid officers, state and
federal government officials, college presidents, and
others in the financial aid community. Adults Returning
to School, a Web-based publication, provides information
about financial aid and higher education opportunities in
Kentucky and focuses on the needs and questions of
nontraditional students.

Victims of Recent Storms May Be
Granted Administrative
Forbearance
by David Rayborn

Many victims were left in the aftermath of tornadoes,
severe storms, torrential rains, and flash flooding in the
Owensboro, Kentucky, area January 3 and 4, 2000.
Tornadoes and flash flooding ravaged parts of
Crittenden, Daviess, Hopkins, and Webster Counties.
Because of this recent disaster in Kentucky, we wanted to
remind our readers of the relatively new Disaster Relief
Policy that was first highlighted in the August 17, 1999,
edition (99-3) of the KHEAA Newsletter.

Disaster Letter 99-28, dated August 5, 1999, announced a
change in the U.S. Department of Education (USDE)
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Disaster Relief Policy. This change permits loan holders
to determine whether a natural disaster has occurred,
eliminating the requirement that the disaster area be one
that qualified under the Federal Emergency Management
Agency’s Individual Assistance Program. Loan holders
are now permitted to decide what constitutes a natural
disaster for purposes of an administrative forbearance
and may grant one to borrowers who contact them asking
for temporary relief from their loan obligations because
they have been adversely affected by a natural disaster.
The holder may grant the administrative forbearance for
up to three months based on the borrower’s oral or
written request for assistance. The holder must document
in the borrower’s loan file the reason the forbearance was
granted, although the holder is not required to obtain a
signed written agreement or supporting documentation
from the borrower for the initial three-month period. If,
however, the borrower wishes to continue the forbearance
past the initial three-month period, the holder must obtain
supporting documentation and a written agreement from
the borrower.

KHEAA’s Y2K Rollover a Success!
by Ron Duvall

Happy New Year! KHEAA successfully entered the year
2000 with no interruption of information systems or
services. The transition went very smoothly as a result of
significant planning and testing by a very dedicated staff
of technical and end-users. KHEAA is pleased to
announce that no Y2K-related problems were encoun-
tered.

Deferment Forms Available on
KHEAA’s Web Site
by David Rayborn

Deferment forms are now available on the KHEAA Web
site at www.kheaa.com/fed_defer.html.

Those who want to navigate to the deferment forms from
KHEAA’s home page will select the “Federal Programs”
option at the bottom of KHEAA’s home page, select the
“Federal Family Education Loan Program” option from
the menu on the left-hand side of the screen, and finally,
select “Deferment Forms” from the list of choices to the
left.

The deferment forms are provided in the Adobe
AcrobatTM format. If you do not have the free Adobe
Acrobat ReaderTM software, you can download it by

clicking on the “Get Acrobat Reader” button provided on
our Web site.

Ringing in the New Year
by Judy Lang

Jingle bells were not the only things ringing during
December at KHEAA. Telephones were ringing due to an
expanded default aversion initiative that began November
16, 1999. Evening calls to the homes of potential default
borrowers are being made on Monday, Tuesday, Wednes-
day, and Thursday evenings until 8 p.m. and Saturday
mornings until 12 noon. Evening calls initially began in
1998; and because of the increased borrower contact, this
new extension to the Default Aversion Section was
formed. The primary focus of the staff is to advise
borrowers of the various options that are available to
them in lieu of defaulting on their student loans and to
make borrowers aware of the long-term and short-term
consequences of default.

KHEAA Origination Services Now
Accepts PLUS Loan Credit
Preapproval Requests by
Telephone
by Mary Alice Wilkinson

KHEAA Origination Services, on behalf of the lenders
participating in these services, is pleased to announce that
PLUS applicants may now apply for a preliminary
determination of credit eligibility by telephone prior to
submitting a PLUS Loan application. Applicants may call
Origination Services at (877) 353-8070 to authorize us to
obtain a credit report of their credit history and to provide
us the information we need to obtain a credit report. The
applicant must also authorize us to release the results of
the preliminary credit determination to the school. A copy
of the Request for PLUS Loan Credit Preapproval is
enclosed in this newsletter and may be photocopied to
provide to PLUS applicants if they wish to apply for this
service via facsimile or mail. The fax number and mailing
address are indicated on the form. Any eligible school
may participate in this process.

When a PLUS applicant contacts KHEAA Origination
Services, we obtain and review the credit report and
notify the school’s financial aid office of the credit
determination. We will notify the school whether the
applicant is conditionally approved or denied by e-mail
or by faxing the credit application we obtain over the
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phone to the school’s financial aid office. If the applicant
is conditionally approved, the school may certify a PLUS
Loan through its normal certification process. The
applicant is notified if the application is denied, and the
school may certify an unsubsidized Stafford Loan for the
student through its normal certification process. This
process eliminates the need for the borrower and the
school to complete a PLUS Loan application until it is
determined the borrower meets credit eligibility.

The preapproval process is a preliminary determination
of credit eligibility only and does not guarantee eligibil-
ity for a PLUS Loan. The potential PLUS borrower must
still meet all of the requirements of the lender and the
guarantor for a PLUS Loan upon submitting a completed
PLUS Loan application to KHEAA. The credit determi-
nation is valid for only 60 days from the date the credit
report is obtained. Therefore, if we fail to receive a
certified PLUS Loan application within 60 days, federal
regulations require another credit evaluation be per-
formed.

If you have questions about this process, contact Reva
Howe at KHEAA Origination Services at (800) 564-
6068. PLUS applicants may contact KHEAA Origination
Services at the same number if they wish to verify the
lending policy criteria of any of the lenders using
KHEAA Origination Services.

The lenders making PLUS Loans through KHEAA
Origination Services and their application mailing
addresses are:

Bank of Louisville
P.O. Box 4310
Frankfort, KY 40604-4310
Lender # 804283

Bank One Education Finance Group
P.O. Box 4230
Frankfort, KY 40604-4230
Lender # 821087

Chase Manhattan Bank
P.O. Box 4267
Frankfort, KY 40604-4267
Lender # 807807

edsouth
P.O. Box 4270
Frankfort, KY 40604-4270
Lender # 831453

Fifth Third Bank
P.O. Box 4190
Frankfort, KY 40604-4190
Lender # 808780

Firstar Bank
P.O. Box 4206
Frankfort, KY 40604-4206
Lender # 808628

Kentucky Higher Education Student Loan Corporation
P.O. Box 4250
Frankfort, KY 40604-4250
Lender # 826688

National City Bank
P.O. Box 4266
Frankfort, KY 40604-4266
Lender # 804959

PNC Bank
P.O. Box 4170
Frankfort, KY 40604-4170
Lender # 809921

The Provident Bank
P.O. Box 4228
Frankfort, KY 40604-4228
Lender # 808923

Student Loan Funding
P.O. Box 4594
Frankfort, KY 40604-4594
Lender # 831455

Union Planters National Bank
P.O. Box 4125
Frankfort, KY 40604-4125
Lender # 810698
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Clearinghouse Introduces
LoanLocator Service
by David Rayborn and DeDe Conner

Students have complained for years that they can’t keep
track of their loan providers, that they don’t know whom
to contact, and that they have no way of finding out. The
confusion may be a result of changing schools or lenders
or a result of loans being sold. Often, students just don’t
keep good records, even if there has been only one
lender. Now, these students can get help locating their
lenders, servicers, and/or guarantors from the Students
section of www.nslc.org.

The National Student Loan Clearinghouse has introduced
a new service, and KHEAA is proud to be one of the
participating guarantors that have enabled the Clearing-
house to provide this service to students free of charge.
Students can now find lists of their loan providers by
entering their Social Security number, date of birth, and
ZIP Code in the newly developed LoanLocator section of
the Clearinghouse Web site at www.nslc.org. The
information provided includes the loan providers’ names,
customer service telephone numbers, and Web
hyperlinks. The service is free, and since the database
contains no sensitive financial information, no password
or personal identification number (PIN) is necessary for
students to simply find out whom to contact about their
loan. Participating and nonparticipating Clearinghouse
schools can help their students find this information
through the same process.

All schools are encouraged to let students know that
LoanLocator is available and to have their Webmaster
insert a link to the LoanLocator page on the Clearing-
house Web site at http://www.nslc.org/student info/
student_lenders_login.htm.

NSLDS Lender Manifest Reporting
by Janis Eddington

KHEAA has worked diligently to improve our database
and programs to accurately receive Lender Manifest data
from the lenders and servicers participating with us in the
Federal Family Education Loan Program (FFELP). We
are continually reviewing and analyzing our processes to
discover improvements, not only to assure data quality
but also to assist our reporting partners. Generally, we
have very good update rates for the majority of loans
being reported, and we would like to take this opportu-
nity to commend the efforts of the lending and servicing
community.

Emphasis is now being placed on the “unreported loans.”
These are loans we show as active guarantees with
outstanding balances that have not been reported through
the National Student Loan Data System (NSLDS) Lender
Manifest for the previous two quarters. Many of the loans
that bear the “unreported loans” distinction have never
been reported successfully through Lender Manifest.
Research on these loans has determined that many of
these loans are probably canceled or paid in full or may
have been written off by the lender. However, it is likely
that some of these remain outstanding and have discrep-
ancies in matching criteria. Occasionally, these loans
were sold to another lending/holding institution that has
not reported the loans or has encountered the same
problems. To complicate resolution, many of the closed
loans are so old that lenders and servicers have archived
them from their active databases.

In an effort to assist our trading partners with the
resolution of these “unreported loans,” KHEAA will be
providing a report of these loans to the last known holder,
beginning with those guaranteed prior to January 1,
1984. We will allow 60 days for the holder to review
these loans and resolve any outstanding issues. At the end
of the 60-day review period, any remaining loans that the
holder has not resolved and that have no evidence of any
other related activities on KHEAA’s database will be
updated as “closed” on our system. These loans will
subsequently be reported to NSLDS as closed loans. Our
first updates should take place in March 2000 and should
progress monthly. We will be addressing loans guaran-
teed throughout the 1980s and into the early years of the
1990s in monthly, manageable increments.

This will not replace the quarterly NSLDS Unreported
Loans Report currently being provided. This will be a
breakdown of the loans in the quarterly report in a more
manageable volume and will only be produced in paper
report format. We ask that you work with us to ensure
these loans are reported to NSLDS correctly.

If you have questions, please call Janis Eddington,
Supervisor, Loan Maintenance Section, at (502) 696-
7212 or e-mail jeddington@kheaa.com.
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New OPE-IDs for Kentucky Technical Schools
by Becky Gilpatrick

Generally, OPE-ID numbers are used by institutions to process student loans. The OPE-ID numbers given in this article may
not be the same number as the Title IV School Code used to complete the Free Application for Federal Student Aid (FAFSA).
Below is a listing of new OPE-ID codes for Kentucky Technical Schools that were affected by the schools’ merger in August.
These codes are currently being used on the USDE Postsecondary Education Participant System (PEPS) database. The old
code numbers should not be used for loan processing except for the main campuses of each college. These campuses will
retain their same OPE-ID code. For more information on the new OPE-ID codes, you may contact Becky Gilpatrick at (502)
696-7281 or (800) 928-8926, extension 7281, or e-mail rgilpatrick@kheaa.com.

00527100 same Bowling Green Technical
College

00527101 01250900 Bowling Green Technical
College, Glasgow

00527102 01250800 Bowling Green Technical
College, Warren County

00527103 01251500 Bowling Green Technical
College, Russellville

00524400 same Central Kentucky Technical
College

00524422 01250600 Central Kentucky Technical
College, Danville

01261000 same Cumberland Valley Technical
College

01261001 01273600 Cumberland Valley Technical
College, Middlesboro

01261002 00527000 Cumberland Valley Technical
College, Harlan

01261003 01274100 Cumberland Valley Technical
College, Rockcastle County

00524300 same Hazard Technical College
00524301 00404300 Hazard Technical College,

Lee County
00524302 00404400 Hazard Technical College,

Letcher County
00524303 01206700 Hazard Technical College,

Leslie County
00524304 00403700 Hazard Technical College,

Breathitt County
00524305 01206600 Hazard Technical College,

Knott County
00549500 same Jefferson Technical College
00549502 01251800 Jefferson Technical College,

Shelby County
01273200* same Laurel Technical College
01273201 01273500 Laurel Technical College,

Clay County
01273202 01273400 Laurel Technical College,

Corbin
01273203 01273300 Laurel Technical College,

Knox County
00549300 same Madisonville Technical College

00549301 01181100 Madisonville Technical College,
Madisonville Health Extension

00549302 02169500 Madisonville Technical
College, Caldwell County

00549303 01265600 Madisonville Technical
College, Muhlenberg County

00549200 same Mayo Technical College
00549202 02169400 Mayo Technical College,

Millard
00527300* same Northern Kentucky Technical

College
00527301 01250400 Northern Kentucky Technical

College, Carroll County
00527302 02101300 Northern Kentucky Technical

College, Highland Heights
00527303 02244700 Northern Kentucky Technical

College, Edgewood
01267700 same Owensboro Technical College
01267701 00527200 Owensboro Technical College,

Daviess County
01267702 02139900 Owensboro Technical College,

Ohio County
01267703 01267600 Owensboro Technical College,

Henderson
01272700 same Rowan Technical College
01272702 01273000 Rowan Technical College,

Mason County
00576200 same Somerset Technical College
00576201 01272900 Somerset Technical College,

Clinton County
00576202 00867600 Somerset Technical College,

Green County
00549000* same West Kentucky Technical

College
00549002 01273700 West Kentucky Technical

College, Murray
00549003 01273800 West Kentucky Technical

College, Mayfield
00549004 00549100 West Kentucky Technical

College, Paducah
00549005 01274000 West Kentucky Technical

College, Fulton
*These technical colleges require different Title IV School Codes to complete the FAFSA.

New Code New CodeOld Code Old Code
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Correction to Previously
Published Common Manual
Bulletin
by David Rayborn

The October 29, 1999, edition of the KHEAA Newsletter
(99-4) included several Common Manual policy updates.
One of the policy updates included as an insert to that
issue, Reference #338, Conditions for Authorized
Deferment, incorrectly stated that a lender “may” grant
an in-school deferment to a borrower based on student
status information received by the lender.

To accurately reflect the change brought about by the
Higher Education Amendments of 1998, the policy
update should read: “A lender must (emphasis added)
now grant an in-school deferment to a borrower based on
student status information that documents the borrower’s
enrollment of at least half-time.”

A corrected Reference #338 Common Manual Bulletin is
included as an insert to this edition of the KHEAA
Newsletter.

Common Manual Updates
by David Rayborn

Enclosed as inserts to this edition of the KHEAA Newslet-
ter are several Common Manual policy updates. These
bulletins include reference numbers 281, 347, 352, 353,
355, 359, 360, 361, 362, 363, 364, 365, 366, and 368.

If you have questions regarding these updates or need
additional copies, call the Policy and Client Services
Branch at (502) 696-7274 or (800) 928-8926, extension
7274.

Rate Announced for PLUS/SLS
Loans With Variable Interest Rate
Based on the 91-Day Treasury Bill
Method
by David Rayborn

Some Federal PLUS/SLS Loans are subject to a calendar
year adjustment of the variable interest rate based upon
the “91-day Treasury Bill” method that existed in
§427A(c)(4) prior to enactment of the Higher Education
Technical Amendments Act of 1987 (Pub. L. 100-50). The
wording of the promissory notes clearly identifies the
loans that are subject to this variable interest rate. The
variable interest rate for these loans is equal to the
“average of the 91-day Treasury Bills auctioned during
the 12-month period ending November 30” plus 3.75%,
not to exceed 12%.

Based upon the pertinent 91-day Treasury Bill auctions,
USDE has determined that the variable interest rate for
calendar year 2000 is 8.48% (4.73% [the 91-day
Treasury Bill average] + 3.75%). Please note: this rate
applies only to PLUS/SLS promissory notes that
provide for a calendar year adjustment based on the
“91-day Treasury Bill” method.
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Special Allowance Rates
for the quarter ending December 31, 1999

The average of the bond equivalent rates of the 91-day Treasury Bills auctioned during the quarter ending December 31,
1999, is 5.22%. Loans from the following categories are eligible for special allowance as shown for the quarter ending
December 31, 1999.

For loans made prior to 10/1/81:

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

7% .01750 .0043750
9% .00000 .0000000

For: • Federal Stafford Loans (subsidized) and fixed-rate Federal PLUS Loans made on or after 10/1/81
but prior to 10/17/86.

• Federal Stafford Loans (subsidized) and fixed-rate Federal PLUS Loans made on or after 10/17/86 but
prior to 11/16/86 for periods of enrollment beginning prior to 11/16/86.

• Federal Consolidation Loans made on or after 10/1/81 but prior to 11/16/86.

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

7% .0172 .004300
8% .0072 .001800
9% .0000 .000000

12% .0000 .000000
14% .0000 .000000

For: • Federal Stafford Loans (subsidized) and fixed-rate Federal PLUS/SLS Loans made on or after
10/17/86 but prior to 11/16/86 for periods of enrollment beginning on or after 11/16/86.

• Federal Stafford Loans (subsidized) made on or after 11/16/86 but prior to 10/1/92.
• Federal Stafford Loans (unsubsidized, made pursuant to §428H of the Act) made prior to 10/1/92

for periods of enrollment beginning on or after 10/1/92.
• Fixed-rate Federal PLUS/SLS Loans made on or after 11/16/86 but prior to 7/1/87.
• Variable-rate Federal PLUS/SLS Loans made on or after 7/1/87 but prior to 10/1/92, only if the

variable rate for each July 1–June 30 period reaches the statutory maximum of 12%.
• Federal Consolidation Loans made on or after 11/16/86 but prior to 10/1/92.

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

7.00% .0147 .003675
7.72% .0075 .001875
7.87% .0060 .001500
8.00% .0047 .001175
9.00% .0000 .000000

10.00% .0000 .000000
11.00% .0000 .000000
12.00% .0000 .000000
13.00% .0000 .000000
14.00% .0000 .000000
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 For: • Federal Stafford Loans (subsidized) made on or after 10/1/92 but prior to 7/1/95.
• Federal Stafford Loans (unsubsidized) made on or after 10/1/92 but prior to 7/1/95 for periods of

enrollment beginning on or after 10/1/92.
• Federal Stafford Loans (subsidized and unsubsidized) made on or after 7/1/95 but prior to 7/1/98,

except during the in-school, grace, and deferment periods.
• Variable-rate Federal PLUS/SLS Loans made on or after 10/1/92 but prior to 7/1/94, only if the variable

rate for each July1–June 30 period reaches the statutory maximum of 11% (SLS) or 10% (PLUS).
• Variable-rate Federal PLUS Loans made on or after 7/1/94 but prior to 7/1/98.
• Variable-rate Federal PLUS Loans made on or after 7/1/98 but prior to 7/1/03. (Special allowance

shall not be paid unless the calculated interest rate exceeds the 9% cap.)
• Federal Consolidation Loans made on or after 10/1/92.

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

6.00% .0232 .005800
7.00% .0132 .003300
7.72% .0060 .001500
7.98% .0034 .000850
8.00% .0032 .000800
9.00% .0000 .000000

10.00% .0000 .000000
11.00% .0000 .000000
12.00% .0000 .000000
13.00% .0000 .000000
14.00% .0000 .000000

For: Federal Stafford Loans (subsidized and unsubsidized) made on or after 7/1/95 but prior to 7/1/98, only
during the in-school, grace, and deferment periods:

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

7.12% .0060 .001500

For: Federal Stafford Loans (subsidized and unsubsidized) made on or after 7/1/98 but prior to 7/1/03, only
during the in-school, grace, and deferment periods:

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

6.32% .0110 .002750

For: Federal Stafford Loans (subsidized and unsubsidized) made on or after 7/1/98 but prior to 7/1/03, except
during the in-school, grace, and deferment periods:

Applicable Annual Special Allowance Special Allowance
Interest Rate at Annual Rate for 3-Month Period

6.92% .0110 .002750


